
Score Debt Management - Collection (Typical) Process Map 
 

 

Final Notice 
Issued-  

7 day demand 

Telephone Demand 

Specialised Demand 

Notice of Summons 

Telephone Demand 

Payment Check 

Solicitors Letter 

Payment Check 

Confirm clients 
Preparedness to 

Issue Legal 
Proceedings – 

Ensure debt can be 
substantiated and 

proven. 

Legal Action Issued 
(Day 28-40 if no 

instalments) Defended Action 

Entry of Judgment Positive Defence 
OR Settlement 

PAID 
Cheque OR 

Direct Debit to Score, or 
Direct to Client  

 
Commission Charged 

Advices to client where 
necessary regarding 
receipt of payment, 
disputes, settlement 

offers, debtor missing, or 
other important matters. 

 

Enforcement - 
Warrant to Seize Assets, Oral 
Examination, Attachment of 

Debt, Wages Garnishee, 
Insolvency proceedings 

Client Response 
Via On-line access or 
Phone, fax or e-mail 

 
If paid payment processed 

Otherwise action as 
Deemed necessary 

Debtor Left Address 
Or mail returned 

 
Tracing commenced 

Debtor 
Located 

 

Debtor 
NOT 

Located 
 

Client Advised 

Disputed Account 

Dispute 
Details to 

Client,  
File to 
HOLD 

PAID / SETTLED 

GENERAL 
 

1. Telephone negotiations & tracing used throughout the process as deemed necessary. 
2. Process will vary depending on the debtors’ circumstances or your needs as our client. 
3. Privacy Act & Trade Practices Act always acknowledged, NO unlawful action taken 
4. Instalment programs accepted where deemed both viable and cost effective. 
5. Legal action and other major expenditures strictly on an approval basis. 

Client 
Advice to 
Write-Off 

debt as 
dispute 

valid 

Client 
Advice to 

Pursue 
Debt or 

remaining 
part of the 

debt 

File Closed 

Undefended Action 

File Closed 

Pre Hearing & if 
Necessary Hearing 

Case Not Proven – 
Score will liaise with you 

before litigation to ensure that 
this is NOT the case 


