SAMPLE DEBT COLLECTION PROCESS
SCORE DEBT MANAGEMENT

ScorebDM«

debt collection

e The process map below is a sample only so that potential clients have some concept of the way
in which we pursue debtors. The actual process does differ from this example.

e All actions comply with ACCC & ASIC guidelines, the Privacy Act and Trade Practices Act.

e Clients selecting RL facility — process commences with Reminder letter.
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